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About this presentation... 
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Defining mediation 
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Mediation in the CEFR & CEFR-CV
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Introducing the METLA project
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METLA mediation tasks

Planning for mediation: key considerations
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When do we mediate?

 We mediate when there is need to 
make accessible information that 
a friend, a colleague, a family 
member, etc. does not grasp; 

 it originates from the need to 
have something clarified, to 
interpret or reinterpret a 
message, to sum up what a text 
says for one or more persons, for 
an audience, for a group of 
readers, etc.

1. The person who
- facilitates understanding between parties
- facilitates access to ‘new’ knowledge 
- bridges communication gaps

2. a kind of a ‘go-between’ or an intermediary 
between: cultures – languages- discourses – 
texts

3. BUT Not a neutral third party           an active 
participator in the communicative encounter, 
one who takes an active responsive attitude 
towards the source text (Stathopoulou, 2013)

Who is the mediator?
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Foreign Language Didactics: Landmarks

2001
Cross language mediation is included in the Common European Framework 
of Reference for Languages (CEFR)

2013-2017 > 2018> 2020 
Launch of the Project of the Council of Europe for the development of an 
extended set of descriptors for MEDIATION > the Companion Volume

2020-2022
The METLA project 
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The Common European Framework of 
Reference for Languages (CEFR, 2001)

The ME.T.L.A. project

Mediation in Teaching, Learning & 
Assessment 
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The CEFR pioneered the introduction of mediation...

…to indicate communicative 
language activities, which are 
not covered by reception and 
production 
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“In both the receptive and 
productive modes, the written 
and/or oral activities of mediation
make communication possible 
between persons who are unable, 
for whatever reason to 
communicate with each other 
directly.”

“Mediation language activities, 
(re)processing an existing text, occupy an 
important place in the normal linguistic 
functioning of our societies.”
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Mediation in the CEFR (2001)?
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The CEFR Companion Volume (2020)

The ME.T.L.A. project

Mediation in Teaching, Learning & 
Assessment 
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From 2001 to 2020: the CEFR-CV 

https://rm.coe.int/common-european-framework-of-reference-for-languages-learning-teaching/16809ea0d4

Coordinator: Brian North
Authoring group for the development of mediation 

descriptors:
Enrica Piccardo, Tim Goodier, Maria Stathopoulou 

https://rm.coe.int/common-european-framework-of-reference-for-languages-learning-teaching/16809ea0d4
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The new CEFR-CV descriptors

can be exploited for the development of appropriate pedagogies, 
language programmes, curricula and syllabi respecting the diverse 
linguistic resources

related to:
- the parallel use of languages
- language users’ willingness to act as interlingual mediators and their

capacity to purposefully blend, embed and alternate codes
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Defining mediation… (1)
(Coste and Cavali, 2015:12)

reducing the distance 
between two poles 
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Defining mediation… (2)
(CEFR Companion 2020: 103)

 Intra-linguistic mediation: refers to mediation in the same 
language but across different texts.

 Cross-linguistic mediation: involves more than one language -
source language(s) and target language(s) 
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• Mediation concerns the facilitation of the communication itself 
and/or the (re)formulation of a text, the (re)construction of the 
meaning of a message.

Defining mediation… (3)
(North and Piccardo, 2016: 9)
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It focuses on three main categories for which various scales have been 
provided
a) Mediating a text: transferring information to a person with no access to 

the original text due to linguistic, cultural or social barriers
b) Mediating concepts: related to the pedagogic aspects of mediation and 

the scales relevant to this category refer to educational domains which 
require managing interaction, collaborating to construct meaning, 
facilitating collaborative interaction among others

c) Mediating communication: the process of facilitating understanding 
between participants as for instance in tensions, or disagreements 

☞Descriptors for mediation strategies were also developed.

Defining mediation in the CEFR-CV
CEFR-CV categories
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The ME.T.L.A. project

Mediation in Teaching, 
Learning & Assessment 

CEFR-CV scales
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The METLA Project (2020-2022)

The ME.T.L.A. project

Mediation in Teaching, 
Learning & Assessment 
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Project term: 2020-2022
Working languages: English, French

Website: www.ecml.at/mediation

Project facebook page: 
https://www.facebook.com/Mediation-
in-Teaching-Learning-and-Assessment-
METLA-106948367795298

The ME.T.L.A. project

Mediation in Teaching, 
Learning & Assessment 

https://www.facebook.com/Mediation-in-Teaching-Learning-and-Assessment-METLA-106948367795298
https://www.facebook.com/Mediation-in-Teaching-Learning-and-Assessment-METLA-106948367795298
https://www.facebook.com/Mediation-in-Teaching-Learning-and-Assessment-METLA-106948367795298


Inspiring innovation in language education: changing contexts, evolving competences
Inspirer l'innovation dans l'éducation aux langues : contextes changeants, compétences en évolution

Coordinators’ 
meeting 2019

2020 outputs
Informal meetings
Expert & network 

meeting
Collaboration with 

ECML and practitioners

2022 outputs

Our journey with the 
name METLA

The ME.T.L.A. project

Mediation in Teaching, 
Learning & Assessment 

2021 outputs
Workshop

Training events, 
conferences
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The ME.T.L.A. project

Mediation in Teaching, 
Learning & Assessment 

Focus of the project: 
What is (cross-linguistic) mediation?

involves interplay of languages

a social activity: Its products cannot be seen in isolation from 
the situation in which they are produced. 

interpretation of meanings articulated in STs  & 
making / construction of new meanings in the TL 
expressed appropriately for the context of situation 
(Dendrinos, 2006)

selective extraction of information by the mediator 
from a source text in one language and relaying this 
information into another language with the intention 
of bridging the communication gap(s)

Part of someone’s plurilingual competence

The users’ ability to mediate does not only involve being 
linguistically competent in the relevant language or 
languages, it also entails using mediation strategies

“the process which connects the social and the 
individual” (Swain, Kinnear & Steinman 2015: 151) in 
order to bridge communication gaps.

selection process

information in the ST are not only transferred to the target text but they are also 
transformed in order to fit the new context of the target text. 

transformation process
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 a Teaching Guide for 
foreign language teachers of primary 
& secondary education who want to 
include cross-linguistic mediation in 
their pedagogical practices

 a digital database/ repository

 a resources website 

The METLA project
Outputs 

examples of mediation tasks in 
different languages, which 
draw on the CEFR Companion 
Volume

information about the theory 
and practice of mediation 

Year 1

Year 2
Year 3

mediation tasks in different 
languages, for various 
educational environments, for 
different proficiency levels

Ideas/tips/suggestions for 
differentiation across contexts

The ME.T.L.A. project

Mediation in Teaching, 
Learning & Assessment 
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Output
1

The Teaching Guide
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The METLA databank tasks
The teacher can find  and download cross-linguistic mediation tasks on a variety of topics and with 
different combinations of languages

List of topics: 
•Pets/ animals
•Teen life 
•Food 
•Shopping
•COVID-19
•Travelling/ countries 
•After school plans
•First-aid instructions
•Literature
•Languages
•Costumes/ culture 
•Mythology
•Europe
•Eating habits 
•Communication/social media
•Volunteering

Source texts in:  
•English 
•Greek 
•Finnish 
•Maltese
•French
•Spanish 
•German 
•Any L 
•Danish 
•Italian 
•Estonian

Target texts in: 
•Finnish 
•English 
•Greek 
•Italian
•German
•French 
•Arabic 
•Portuguese 
•Spanish
•Maltese
•Croatian
•Irish
•Estonian
•Other (e.g. students’ home languages)

Output
2
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The webpage

4 main sections

-What is mediation? 
-Mediation in the CEFR
-Mediation tasks
-Teacher’s corner

Multiple modes: 
texts, videos, 

photos, 
infographics etc

Downloada
ble outputs

o includes basic information about the 
teaching and assessment of mediation

o extra resources for teachers
o links to the Databank and the Teaching 

Guide

Output
3
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Das Bild kann nicht angezeigt werden. switch from one language 
to the other either in 
writing or orally

Das Bild kann nicht angezeigt werden. read/listen in one 
language, write/speak in 
another language 

Das Bild kann nicht angezeigt werden. understand instructions in 
one language, carry out 
tasks in another language

Das Bild kann nicht angezeigt werden.

select information in one 
language, carry out a 
project in another 
language

Das Bild kann nicht angezeigt werden.

use resources in multiple 
languages with the aim of 
producing specific 
outcomes

Das Bild kann nicht angezeigt werden.

make use of stimuli such 
as photographs or images, 
infographics or posters 
and transfer the gist, 
discuss main ideas, 
express their feelings in 
another language

In METLA tasks, students…



Inspiring innovation in language education: changing contexts, evolving competences
Inspirer l'innovation dans l'éducation aux langues : contextes changeants, compétences en évolution

Specific aims of METLA tasks
The METLA tasks should be treated as examples of certain 
aspects of mediation. We strongly encourage the adaptation
of the materials according to the different teaching contexts in 
which they will be used.

6. Develop learners’ 
transversal and 21st

century competences 
and skills

2. Develop learners’ 
plurilingual, pluricultural 

and communicative 
language competence

3. Develop learners’ 
mediation strategies

4. Improve learners’ 
linguistic skills in the 

foreign language 

7. Enable learners to communicate 
with speakers of different languages/ 

from different backgrounds/ in a 
variety of communicative encounters

1. Develop positive 
attitudes towards other 
languages and cultures

5. Foster learner 
autonomy
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The METLA project
Underlying principles

 Pluralistic approaches to the teaching of languages 
(Candelier et al, 2012) which embrace different sorts of 
multilingual and intercultural pedagogies; 
 Development of learners’ plurilingual competence; 
 Learners as social agents (Piccardo and Galante, 2018); 
 Co-constructing meaning in interaction (Melo-Pfeifer 
and Araújo e Sá, 2018); 
 Intercultural openness; social inclusion (Byram, 2008), 
 Respect of democratic values (Council of Europe, 2016) 
 The non-separation of languages of the communicative 
repertoire (Busch, 2017; Moore, 2006)

The principles of the action-oriented 
teaching are manifest in the METLA 
educational material and, specifically, 
the concepts of:

•social agency of learners;
•collaborative tasks  and
co-construction of meaning;
•learning by doing (through action); 
•authenticity of tasks and learners’ 
outcomes; 
•integration of additional languages;
•(self-)assessment of the outcomes.
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Authenticity Thematically-
organised

Context-
oriented & 
purpose-
related

Multimodality 
(infographics, visuals 

etc)

Learner-
centredness Variety Attractive 

layout
User 

friendliness

Strategies-
oriented 

Adaptable to 
different 
contexts

The METLA project
key features of the tasks In line with the 

new CEFR-CV 
descriptors on 

linguistic 
mediation
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Here we add information about transversal 
competences

METLA Facebook page

Those non-language competences (e.g. digital 
competences, intercultural understanding, organizational 
skills, different attitudes and values, social skills, 
teamwork and collaboration) which may come into play. 
(see ECML Think tank website).

The linguistic (or language-related) objectives refer to 
the specific objectives of the task- what the learner will be 
able to do after completing the task. 

Examples of language-related objectives: 
•Students will be able to use vocabulary related to the topic of 
animals (e.g. body parts, etc.)
•Students will be able to describe places using adjectives 

THE METLA MEDIATION TASK TEMPLATE 

CEFR-CV scales 
and descriptors 

http://www.ecml.at/transversalcompetences
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Example 1 A visitor from Mexico
Example from Task 10 - B2
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METLA mediation tasks in the TG: 
different levels, languages, versions

ACTIVITY TITLE LEVEL
LANGUAGE A
(source texts)

LANGUAGE B (FL)

1. Grocery list A1 English Finnish
Greek English
English Greek
Greek English

2. Lost dog A2 Greek English
Finnish English

3. Face masks B1 Maltese English

4. Film making competition B1 English Italian

5. At The Airport B1 Finnish Greek
Greek Finnish

6. Students’ housing problems C2 French German/English

7. Maths family connect B1 English Italian

8. T-shirt competition B1 English Italian

9. What’s up app B1 English Other

10. A Visitor from Mexico B1 Spanish English

11. A Londoner in Greece B2 Greek English

12. Covid and manipulation B2 German English

13. Healthy diet B2 Greek English

14. Student-Teacher e-communication B2 English Finnish
English Greek
Finnish English
Greek English

15. First-aid poster B2 Finnish English
Greek English

16. First-aid telephone B2 Finnish English
Greek English

German French

German Other

17. Internet C1 English Greek

18. Literature C1 Any L French
Any L Arabic

19. Celebrating the Mother Day in Portugal B1
English Portuguese

20. A Mexican in my town B1 German Spanish

Different versions
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CEFR-CV scales 
and descriptors 
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-involves Spanish and English (English is Language B)
- encourages students to use additional languages (apart from 
Spanish and English, such as home languages see for instance 
Step 5) 

-includes many different sub-tasks with different aims (eg. a game 
with cards in Step 1, oral or writing activities etc; it even includes 
a language practice section, see Step 3 and language resources, 
see teacher's notes) 

- incorporates multimodality, technology, and a great variety of 
genres (a song, written texts, such as emails, articles, Facebook 
messenger, or oral texts such as a TEDEx talk, among others) 

- encourages learners to use different mediation strategies 

- involves many competences and transversal skills, i.e. the ability 
to use the Internet, global citizenship, tolerance, openness, 
respect for diversity, intercultural understanding, pairwork and 
collaboration, self-reflection
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Example 2

•Global citizenship: respect for 
diversity, intercultural understanding
•Media literacy: analyze media content
•Interpersonal skills: teamwork, 
collaboration
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Tips and suggestions for teachers

The ME.T.L.A. project

Mediation in Teaching, Learning & 
Assessment 
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Planning for mediation: key steps and considerations 

I. Teach or test?
II. Setting the aims of the lesson and deciding the topics and types of 

tasks 
III. Selecting (or adapting) the relevant CEFR-CV can-do statements 
IV. Selecting relevant, authentic and linguistically appropriate texts in 

the source language
V. Deciding on the types of source texts and output texts 
VI. Writing clear task instructions and creating a realistic context
VII. Using the ME.T.L.A (or other) checklists for the process of creating 

a task 
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Planning for mediation: key steps and considerations 

I. Teach or test?
the approach and rationale behind the activities which aim at 
developing mediation skills and strategies differ from those which are 
designed for assessment or testing purposes
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Planning for mediation: key steps and considerations 
II. Setting the aims of the lesson and deciding the topics and types of 

tasks 
consider the learners’ proficiency levels in different languages, in 

general, and in the target language, in particular, together with the 
specific needs and the situational context. 

decide whether the focus of the lesson will be on oral (producing an oral
text on the basis of another wither written or oral text) or written 
mediation (producing a written text) or both. 
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Planning for mediation: key steps and considerations 

III. Selecting (or adapting) the 
relevant CEFR-CV can-do 
statements 

the teacher decides what 
descriptor scales can be useful 
for his/her students in 
connection with a specific task. 

EXAMPLE: 
If the teacher’s goal is to teach summary writing in 
the target language through written mediation 
tasks, the set of descriptors relating to ‘Processing 
text in writing’ could be a starting point in order 
to design specific activities. 

An example of such a descriptor is: 
‘Can summarise in writing the main points made 
in straightforward informational texts regarding 
subjects that are of personal or current interest.’
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Planning for mediation: key steps and considerations 

IV. Selecting relevant, authentic and linguistically appropriate texts in 
the source language

Source texts characteristics that teachers need to take into account 
when designing mediation tasks: 
• linguistic complexity
• cognitive complexity
• length of text
• organization of text
• relevance in terms of content
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Planning for mediation: key steps and considerations 

V. Deciding on the types of source
texts and output texts 

Deciding on the genres, either of the 
source texts or the target texts, or 
both, is an important step in mediation 
activity design as using genre-
appropriate language is likely to be one 
of the goals of the activity. 

EXAMPLE
The teacher may intend to 
provide practice on how to write 
an email in the foreign language.

While the target texts will involve 
this particular genre, the source 
texts may be an email or any 
other text-types
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Planning for mediation: key steps and considerations 

VI. Writing clear task instructions and creating a realistic 
context

The learner needs specific information about 
 the context of mediation, 
 the purpose of mediation and 
 the addressee of the target text in order to relay the 

information that would be most relevant, useful or 
interesting to the target audience
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Assessing mediation

The ME.T.L.A. project

Mediation in Teaching, Learning & 
Assessment 
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Mediation which can be 
taught and assessed
through mediation tasks 
which ask for the use of 
different languages (i.e. 
passing on information 
from one language to 
another), softening 
linguistic and cultural 
gaps in the process

Teaching & assessing
cross-linguistic 
mediation…

 International language exams are still based on 
monolingual approaches, viewing language as a 
closed and finite system that does not enable 
other languages to ‘smuggle in’ (Dendrinos, 
2013). 

 Test papers endorse the idea that effective 
communication is monolingual (Dendrinos 2001) 
and that procient users of a language do not 
use ‘hybrid’ forms, mix languages or codes. 

Testing cross-linguistic mediation…
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Alternative forms of assessment in METLA tasks:
self-assessment or reflection tasks

• Getting learners to reflect on their own performance on the basis of 
certain criteria

• Reflection worksheets can be used as the final step of a classroom 
activity and can be designed to reflect on the mediation skills developed 
during the tasks
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Example 3
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Alternative forms of 
assessment in METLA tasks:
peer-assessment or peer-
feedback

Example 4
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Alternative forms of assessment in METLA tasks:
The METLA reflection grid for the student
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An example of a test Test aims Assessing written cross-linguistic mediation (task based on production)
Test format 1 speaking activity (oral mediation task). Learners orally exchange 

information on a topic in Language B. They are asked to use information 
found in Language A texts.

Time 1 hour 
LEARNERS

Educational level Secondary education 
Proficiency level B1
Languages German (Language A) and Spanish (Language B, language tested) 
Mediation specific 
CEFR scales and 
descriptors 

RELAYING SPECIFIC INFORMATION IN SPEECH
● Can relay (in Language B) specific information given in 

straightforward informational texts (such as leaflets, brochure 
entries, notices and letters or emails) (written in Language A).

TASKS
Texts Authentic texts extracted from the Internet
Source texts German (Language A) texts with touristic information
Target texts Students transfer information from the two texts into Spanish (Language 

B). 
Marking scheme 
and evaluation 
criteria 

Marking focusing on the degree to which learner’s oral production: 
a) is relevant in terms of content
b) includes the appropriate information from the source text 
(the learner has selected only the source information that serves 
his/her purpose thus distinguishing between major and minor 
information)
c) is grammatically and syntactically accurate 
d) is fluent

Score Grades: A, B or C

(the teacher should provide a description of what each score entails 
taking into account the above criteria)

CEFR-CV scales 
and descriptors 

Example 4
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Website: www.ecml.at/mediation

http://www.ecml.at/mediation
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www.ecml.at/call

The European Centre 
for Modern Languages  
invites language experts to 
propose a project for its 
next programme starting 
in January 2024.

The Call for proposals is 
open until 31 August 2023.

Are you concerned by 
these key challenges 

in language education? 
Do you have ideas about how 

these might be addressed?

Would you like to share your 
expertise and be part of this 
unique European platform? 

http://www.ecml.at/call
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Any questions?
Thank you! Kiitos! Ευχαριστoύμε!

Grazie! Grazzi! Obrigado! Merci!  Vielen Dank!
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